




Phone Tree Report 
Fourth Quarter FY 2004-05

Attachment A

English 1,853
Spanish 368
Vietnamese 36
Total 2,257

Tenants Rights 655
Landlord Rights 433
Deposit 100
Mobilehome  43
Legal Referrals 420
Total 1,651

Phone Tree Menu
4/1/2005 - 6/30/2005 

Legal
Referrals

25% 

Tenants Rights
40%

Landlord 
Rights
26%

Deposit
6%

Mobilehome 
3%

Language Option 
4/1/05 - 6/30/05

English
82%

Spanish
16%

Vietnamese
2%



Database Report (Continued)
Fourth Quarter FY 2004-05

Attachment B

Incoming 389
Outgoing 118
Walk-In 14
E-mail 1
Total 522

English 468
Spanish 30
Vietnamese 22
Other 2
Total 522

Service Type Percentages 
4/1/05 - 6/30/05

Incoming
74.52%

Outgoing
22.61%

Walk-In
2.68%

E-mail
0.19%

Language Percentages 
4/1/05 - 6/30/05

Spanish
5.75%

Vietnamese
4.21%

Other
0.38%

English
89.66%



Database Report (Continued)
Fourth Quarter FY 2004-05

Attachment B

Covered 
Apartment 274
Covered 
Mobilehomes 49
Non Resident 25
Non Covered 174
Total 522

3-Day Notice 36
30-Day Notice 26
60-Day Notice 17
90-Day Notice 1
Unlawful 
Detainer 16
Total 96

Ordinance Coverage
4/1/05 - 6/30/05

Covered 
Mobilehomes

9.39%

Non Resident
4.79%

Covered 
Apartment

52.49%Non Covered
33.33%

Eviction Types Assisted
4/1/05 - 6/30/05

90-Day Notice
1.04%

60-Day Notice
17.71% 30-Day Notice

27.08%

3-Day Notice
37.50%

Unlawful Detainer
16.67%



Notice to Vacate Report
Third Quarter FY 2004-05

4/1/05 - 6/30/05

Attachment C

Zip Date Date
Address Code Served Received

30-Day Notices
1122 Leigh Ave. #2 95126 4/21/05 4/22/05
1150 Ranchero Way #36 95124 4/22/05 4/26/05
1650 Alum Rock #3 95112 4/16/05 4/26/05
1763 De Marietta Ave. #4 95112 4/26/05 4/27/05
1808 Bradford Way #3 95112 4/29/05 5/1/05
1976 Bradford Way #5 95124 5/7/05 5/7/05
2241 McLaughlin Ave. #2 95128 5/6/05 5/9/05
2915 Huff Ave. #15 95117 5/10/05 5/11/05
327 Checkers Drive #208 95126 5/12/05 5/16/05
620 S. Ninth Street #17 95116 5/15/05 5/20/05
99 N. Ninth Street #4 95133 6/1/05 6/3/05
431 E. St. John Street #3 95112 6/23/05 6/23/05
Subtotal: 12

60-Day Notices
1818 Olive Ave. #7 95128 4/12/05 4/13/05
2214 McLaughlin Ave. #3 95112 4/21/05 4/22/05
315 E. Santa Clara Street #8 95113 5/2/05 5/2/05
715 N. First Street #27 95112 4/28/05 5/2/05
711 N. First Street #3 95112 4/28/05 5/2/05
711 N. First Street #4 95112 4/28/05 5/2/05
711 N. First Street #2 95112 4/28/05 5/2/05
470 S. 11th Street #23 95112 5/5/05 5/5/05
5703 Makati Ct. #H 95123 5/5/05 5/6/05
384 Ellmar Oaks Loop 95136 5/12/05 5/12/05
1818 Olive Ave. #5 95128 5/11/05 5/13/05
950 Meridian Ave. #82 95126 5/5/05 5/16/05
130 Empire Street #2 95112 5/1/05 5/19/05
3201 Williamsburg Drive #2 95117 5/15/05 5/19/05
1149 Roewill Drive #2 95117 5/27/05 5/31/05
350 S. 10th Street #3 95112 5/31/05 6/2/05
3981 Starview Drive #3 95124 6/11/05 6/14/05
153 Wyandotte Drive 95123 6/14/05 6/21/05
Subtotal: 18

90-Day Notices
4420 Albany Drive #74 95129 4/6/05 4/7/05
975 Boynton Ave. #38 95117 4/6/05 4/12/05
1750 Stokes Street #154 95126 4/27/05 4/27/05
1750 Stokes Street #161 95126 4/29/05 4/29/05
1808 Bradford Way #12 95124 5/3/05 5/3/05
975 Boynton Ave. #37 95117 5/2/05 5/5/05
1337 Castlemont Ave. #3 95125 5/5/05 5/6/05
690 Vine Street #5 95110 5/17/05 5/23/05
1766 Gilda Way #13 95124 5/27/05 5/27/05
3801 Blackford Ave. #21 95117 5/30/05 6/7/05
951 S 12th Street #101 95112 6/5/05 6/9/05
442 Lewis Rd. 95111 6/9/05 6/10/05
581 Giuffrida #1 95123 6/4/05 6/10/05
200 Lewis Rd. 95111 6/16/05 6/20/05
1125 Ranchero Way #28 95117 6/23/05 6/29/05
Subtotal: 15

Total: 45

Notices to Vacate



Rental Rights and Referrals Program Case Log Report
Fourth Quarter FY 2004-05

4/1/05 - 6/30/05

Attachment D

Disposition of Cases
Address Zip Date Date # Of Ineligible Excess Closed

Street Number Code Filed Approved Petitions Petitions % SR HC Freq Rights NTV Schedule Vol. Decis. Vol. Decis.

175 Calvert Drive #M-201 95014 3/28/05 4/4/05 1 1 4/20/05 5/2/05

An agreement was made between the
landlord and the tenant. Parties have
agreed that all issues have been resolved.

248 East San Salvador #1 95113 4/5/05 4/7/05 1 1 4/25/05 4/27/05
The tenant and landlord reached an
agreement outside of mediation.

2980 Huff Ave #12 95128 4/20/05 4/20/05 1 1 5/10/05 5/24/05

Voluntary agreement was made between
the landlord and the tenant. The tenant
has until 8/15 to vacate. If the tenant
decide to move out before 06/01/05,
tenant must give landlord 10 days notices.
If tenant vacates between 06/01/05 and
08/01/05 tenant must give 30-days notice.

600 S. 9th St #2 95112 5/18/05 5/27/05 1 1 6/20/05 6/30/05

The mediation concluded without a
voluntary resolution being riched. Both
parties indicated that they preferred to
have the hearing officer decide the case.
Hearing Officer recommended that the
service reduction should be calculated by
determining the percentage reduction in
usability of the rental unit. 

374 Capital Village Circle 95136 6/3/05 6/8/05 1 1 6/23/05 6/24/05

The tenant and the landklord reached an
agreement before a mediation was
sheduled.  

2080 Lucretia Ave, #112 95122 6/6/05 6/7/05 1 28.0% 6/22/05 current

1200 Ranchero Way #35 95117 6/8/05 6/8/05 1 1 6/29/05 6/30/05

The tenant agreed to move her cat from
the rental unit before August 6, 2005.
Upon verbal notice , the resident manager
confirmed that cat is no longer inside the
rental unit. The 60-day notice of
termination shall be rescinded.

797 Farm Drive #1 95136 6/13/05 6/13/05 1 1 6/27/05 6/28/05

Voluntary agreement was made between
the landlord and the tenant. Parties have
agreed that all issues have been resolved.

1109 Briar Ridge 95123 6/14/05 6/14/05 1 1 6/28/05 6/30/05

Landlord agreed to extend the notice
period date. Tenant must vacate rental
unit from August 4, 2005, to Sunday,
September 4, 2005, and agrees to pay
monthly rent $1,240.50.

Totals for First Quarter FY 2004-05: 9 1 4 4
Total Petitions Filed: 100% 11.1% 44.4% 44.4%
*Each petition may have more than one type of violation indicated.

Rent Increase Beyond 8% %
Service Reduction SR
Housing Code Violation HC
Frequent Rent Increase Freq
Notification of Rights Rights
Notice to Vacate NTV

Legend

General Information Violation Type* Mediation and Arbitration Process
ArbitrationMediation
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Attachment E 

 
Public Outreach Report 

 
Fourth Quarter FY 2004-05 

4/1/05 - 6/30/05 
 

 
Date: April 30, 2005 
Type: Renewed Richmond Menker Apartments 
Audience: Sherman Oaks Neighborhood and Richmond Menker Property Owners 
Location: Richmond Menker Apartments  
Participants: 500 
 
Councilmember Ken Yeager, Burbank/Del Monte Strong Neighborhood, the City of San Jose 
Housing Department, and the San Jose Redevelopment Agency celebrated the renovated 
Richmond Menker apartments on April 30, 2005.  The Rental Rights and Referrals Program staff 
provided information on apartments and mobilehomes.  Additional resource information from 
other non-profits was also made available and added to the pool of information in our fact sheets.  
Staff networked with non-profits to inform them that our Program was willing to make a 
presentation to their clientele.   
 
Date: May 18, 2005 
Type: Tenants rights presentation 
Audience: West Hamilton Neighborhood  
Location: Moreland Community Center 
Participants: 22 
 
Rental Rights and Referrals Program staff presented information about rent control in the City of 
San Jose.  The presentation lasted approximately 1.5 hrs.  The majority of the attendees reside in 
rent-controlled apartments.  The topics covered include the City’s ordinance requiring landlord’s 
of both rent controlled and non-rent controlled apartments to give a 60-day notice termination of 
tenancy, and the opportunity for the tenant to have mediation / arbitration hearings following a 
notice to vacate.  Program staff stayed for a question and answer session with the tenants.  
 
Date: May 24, 2005 
Type: East San Jose Weed & Seed 
Audience: Strong Neighborhood Initiative (SNI) area  
Location: Most Holy Trinity Church 
Participants: 150 
 
This event was made possible by the East San Jose Weed and Seed Program and the Strong 
Neighborhood Initiative (SNI).  Neighbors, SJPD, City staff, local schools, and service partners 
at a community forum joined in the neighborhood BBQ and our effort to make neighborhoods 
safer.  The Rental Rights and Referrals Program staff distributed fact sheets in both English and 
Spanish to the residents of the SNI community.  There were approximately 150 people from the 
community in attendance. 
 
 



Page 2 of 2                                                                                          Attachment E 

Date:  June 5, 2005 
Type:  Resource Families and Communities (RFC) Multicultural Festival 
Audience: Neighborhood Associations and Community Organizations 
Location:  San José Historical Park 
Participants: 3000  
 
The Multicultural Festival is a community information fair that brings people together to enjoy a 
day of full of activities.  On June 5, 2005, the Rental Rights and Referrals Program staff 
participated in this event and served landlord/tenant information regarding rent control and non-
rent controlled units in the City of San Jose. Program staff distributed approximately 700 
brochures; of which approximately 200 were written in English, 150 were written in Spanish, 
and 350 were written in Vietnamese.  
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